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SLIDING Unlock instructions
Warning: always disconnect the installation from mains electricity and, if applicable, from the batteries before unlocking and 
locking the automation system.
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Turn the lock cover (ref. 1), insert the key included in the lock and turn clockwise by 90° (ref. 2), then pull the key first and then the 
lever to open the door (ref. 3) completely. 
Manoeuvre the gate manually.

TO LOCK
WARNING: operate the lock release lever with caution to avoid the risk of injury to the fingers. 
Close the lock release lever. Insert the key included into the lock and turn clockwise by 90°.
Once the lock release lever has returned to its original position, turn the key anticlockwise, remove from the lock and close the lock 
cover. Reconnect the system to mains electricity and, if applicable, to the batteries.

6	 Environmental requisites
ROGER TECHNOLOGY products consist of electronic components and may also be equipped with batteries containing 
substances that are harmful to the environment.
Disconnect from mains electricity before removing electronic components and the battery.
Observe local regulations for disposing of used materials and packaging. Disposing correctly of products when no longer 
in use will contribute to preventing harm to the environment and to human health.

To dispose correctly of electric and electronic devices and batteries, the owner or user must deliver them to specialised differentiated 
refuse collection centres operated by local authorities.

7	 Troubleshooting
Problem Possible cause Solution 
Gate does not open and does not close No power Check mains power supply

Gear motor unlocked Lock the gear motor. See instructions for 
unlocking.

Transmitter battery flat Replace batteries
Transmitter broken Contact technical support service
STOP button stuck or faulty Contact technical support service
Open/close buttons or key selector switch 
stuck

Contact technical support service

Gate opens but does not close Obstacle detected by photocells Check if photocell lenses are clean and 
check operation of photocells

Sensing edge malfunction Contact technical support service
Gate closes but does not open Sensing edge malfunction Contact technical support service
Flashing light not working Bulb blown Replace bulb.
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